Survey Open - Respond Today to Inform Future
Telehealth Policy in Maryland!

THE MARYLAND HEALTH CARE COMMISSION INVITES ELIGIBLE PROVIDERS
TO PARTICIPATE IN AN ONLINE TELEHEALTH SURVEY

= WHAT: NORC at the University of Chicago is conducting an online survey of provider experiences providing telehealth services
using audio-video or audio-only technology. The survey should take no more than 15 minutes; responses are voluntary and
confidential.

= WHO: The following eligible providers may access the survey using their National Provider Identifier (NPI) active as of
10/1/2021:
» Primary care providers, specialty providers engaged in primary care, and nurse practitioners
» Behavioral health providers (psychiatrists, psychologists, licensed certified social workers, and licensed professional
counselors)

= WHEN: Now! The online survey is available at mdtelesurvey.norc.org.

= WHY: Responses to the telehealth survey are VERY IMPORTANT and will be used to inform recommendations on audio-visual
and audio-only coverage and reimbursement for Maryland’s 2023 legislative session. Please respond promptly!

NORC was competitively selected by MHCC to conduct a study on the impact of telehealth as it relates to audio-only and audio-
visual technologies, as required by the Preserve Telehealth Access Act of 2021 passed by the Maryland General Assembly. Please
contact NORC at mdtelehealthsurvey@norc.org to learn more.
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